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Instructions: 
[bookmark: _GoBack]Chapter 1: Introduction
A.  Provide an introduction (suggested length of 4–6 pages) that explains the rationale for your project by doing the following:
1.  Explain the background of the problem.
2.  Provide your problem statement.
3.  Summarize the scope of the project by doing the following:
a.  Describe the practice change, quality improvement, or innovation.
b.  Provide a rationale for the practice change, quality improvement, or innovation.
 
Chapter 2: Literature Review
B.  Provide a thorough and well-organized literature review on your topic by doing the following:
1.  Review a minimum of 30 credible sources that were published within the last five years.
 
Note: In order to prove that you have reviewed 30 credible sources, you will need to provide a list, in APA format, of the sources you reviewed for part B1.
 
2.  Identify best practices for your topic based on the review of literature.
3.  Provide an evidence summary of the literature relevant to the topic you have chosen.
 
C.  Recommend a practice change, quality improvement, or innovation based on the findings of the literature review and evidence summary from parts A and B.
 
D.  When you use sources, include all in-text citations and references in APA format.
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	Demographic, Operational, and Healthcare Utilization Factors Associated with Emergency Department Patient Satisfaction.
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